
MSB

OUR SOLUTION
In an increasingly competitive market, solution tailored to meet the needs of the industry can control costs, consolidate operations and give
a dramatic return on investment. As per a recently published research from Markets and Markets, "Digital Signature Market - Global
Forecast to 2021"- The digital signature market size is estimated to grow from USD 662.7 Million in 2016 to USD 2657.0 Million by 2021,
at an estimated Compound Annual Growth Rate (CAGR) of 32.0%.

Absolute digital transformation requires a sophisticated solution that
can capture, route, execute, store and track high volume of daily
transactions while preserving the integrity and security of
information processed. MSB combines Electronic Signatures,
Digital Signatures, Automated workflows, Authentication Services,
Identity Management, Document Management, Document
Tracking & Long Term Storage in

INTRODUCTION
MSB, a fully validated cloud-based comprehensive digital workflow and
signature solution, was brought alive in 2005 to precisely accomplish all
the necessities of major industries like Healthcare, Life Sciences,
Financial services, Real Estate, Higher education and many more.
Our Regulatory Validation (FDA, EMA, 21 CFR11), Enterprise Focus
and Customized Experience, combined with our deep domain
expertise make MSB the preferred choice for most of the leaders in
these spaces. ICON, Pfizer, GSK, Johnson & Johnson, Roche, Apollo
Hospitals, Shobhit University to name a few are using MSB to delight
their customers, partners & employees and improve compliance with
regulations.

With multi-factor authentication, tamper proofing, detailed audit trail and complete time stamping details, MSB goes the extra mile beyond
basic requirements to ensure your documents are secure and compliant.

one easy to use platform that integrates deeply with all existing  
technologies for an end-to-end enterprise wide digital capability.

MSB is the fastest, most secure way to make every decision and  
approval digital, so you can keep your business moving forward.

SEND TRACK SIGN SAVE
Create, customize and
send  electronic 
documents for  
signature.

Check document status
and  receive real-time  
notifications.

Empower recipients to 
sign,  reject or delegate 
the task to  another
person.

Access the audit trail, 
validate  a signature 
independently,  download 
signed document,  and 
store securely

INEFFICIENT PAPER BASED
PROCESSES

AUTOMATED, STREAMLINED & SIMPLIFIED

COMPLETE DIGITAL TRANSFORMATION  
IN ONE SIMPLE SOLUTION



PRODUCT OFFERINGS
MSB is a feature rich platform that does not require a third-party or any added expense for
validation. It is a self-validated solution that comes with well documented and shareable
validation package. We are committed to deliver the most advanced features in one simple
solution.

Enterprise Experience
• Electronic & Digital Signatures
• Flexible Deployment (Saas as the key model)
• Connectivity with enterprise: CRM, HR,

Finance
• Seamless Integration
• Configurable Controls
• Private cloud storage & integration
• Custom Enhancements for company branding
• Domain-level user administration & 

access  control
• Global Time Zone Support
• Customized Password Rules

Document Preparation
• Document upload via cloud storage

services
(Gdrive, OneDrive , BOX etc)

• Document upload via email
• Extensive File Type Support
• PDF Form Conversion
• Tag Anchoring
• Auto- append for tag placement
• Reusable document templates
• 15 + Standard and Custom Tags and Fields
• Supplemental Documents
• Pre-existing form fields support
• Document Markup
• Offline Sending (Mobile App only)

Workflow Assignment
• Bulk Compose
• Sequential, Parallel or Blend Signing
• Workflow actions for each signer
• Re-usable & shareable Workflow

Templates
• Mark a Copy (CC)

Process Management
• In Process Edits
• Real Time Notifications/Reminders
• Set Deadlines

User Authentication
• Email-Based Authentication
• Third-Party Authentication (OKTA, Google etc.)
• Biometric Authentication for supported mobile  

devices
• Single Sign-On
• One-Time Password (OTP) 

Based  Authentication
• Multifactor Authentication

Signing Experience
• Easy-to-use intuitive interface
• Offline Signing (Mobile App only)
• Designed for Mobile
• Sign/Approve or Delegate
• Custom Signatures - Choose, draw or

upload
• Individual Signer Identity
• Quick & Easy sign
• Add Review Comments
• Free Text signing & rejection reasons

Document Management
&  Collaboration
• Long Term Storage
• Document Retention
• Team Room for document 

collaboration
• User Groups
• Document downloadable links

Tracking & Reporting
• Comprehensive Dashboard
• Array of reports for document & account  

statuses
• Up-to-date Status
• Completion Confirmation

Services And Support
• 24x7 Phone & email customer

support
• Professional Services
• On-demand user training sessions
• Training videos & documentation

Security & Compliance
• 21 CFR Part 11

Regulations for acceptance by FDA and EMA
• FIPS 140-2

Security Requirements for Cryptographic  
Modules

• ISO 27001 Certified
Highest level of global information security  
assurance

• Multifactor Authentication
Additional levels of security during
document  signing

• Public Key Infrastructure (PKI)Technology
Preserving data integrity and signer identity

• Tamper Proof
Invalidate any changes in a digitally 
signed  document

• Trusted Time Stamping
Stamping document creation, modification 
and  finalization

• Valuable Partnerships
SAFE Biopharma, Exostar, C-DAC

• Standards-Based Signatures
Adherence to local and industry 
eSignature  standards

• Audit Trail
Step-by-step details and a complete activity log

• Independent Document validation  
Compatibility with industry-accepted validation  
tools & approved certificates

• E-Photocopy
Flattened version of each signed file with an

HEALTHCARE
• Physician credentialing
• HIPAA forms
• New patient forms

FINANCE
• Loan applications
• Credit reports
• Expense reporting

HR
• Offer Letter & Onboarding forms
• Off-boarding/exit documents
• Contractor agreements

LEGAL
• Non-disclosure Agreements
• Business contracts and agreements
• Trademark registrations

EDUCATION
• Mark sheets/Degrees
• Student Applications
• Scholarship requests

CLINICAL TRIALS
• Trial enrollment
• Pathology Lab Reports
• Patient informed consent

IT / OPERATIONS
• Sales contracts/renewals
• Salescompensation
• Marketing sign-offs

SALES
• Sales contracts/renewals
• Salescompensation
• Marketing sign-offs

PROCUREMENT
• SOWs/MSAs
• Purchase Orders
• Supplier Contracts

MANUFACTURING
• SOPs
• Audit reports
• Electronic batch records

ENTERPRISE LEVEL USE CASES

HEADQUARTER  
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